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23rd April 2020 

Dear Parent/Guardian, 

I hope this e-mail finds you and your family well. 

As per the requirements outlined in Coláiste Bríde’s policy on school trips, our December flights 

were arranged with a travel company. Regretfully, liquidators have been appointed to USIT, the 

travel company which we have always used for our flights and bus transfers for the German 

exchange. USIT Ireland Limited is a bonded company and so, parents can apply for a refund. In 

order to assist you with the process a link to the claim form has been sent to you be text message.  

You can also access all documents to assist you with your claim on our website at 

https://www.colaistebride.ie/german-exchange.html.  Here you can find the claims form, the 

USIT travel information, this letter and USIT’s Travel Insurance Information. 

You have dealt directly with USIT when making payments, so in order to proceed with the refund 

application, you must complete the form from the liquidators yourselves and send the hard copy 

of the completed form by post to them.  

The following information should assist you in the process of claiming a refund for monies 

paid to USIT: 

 Claim forms are submitted to the liquidators in hard copy. 

 The name of the insurer, required in Section 3 of the form, is Fogg Travel Insurance. 

 Services, and the amount paid should be entered on the form as €15. 

 Claims must be made within 60 days of 27 March 2020. 

 Completed claim forms should be posted to Travel Trade Section, Commission for 

Aviation Regulation, 3rd Floor, 6 Earlsfort Terrace, Dublin 2. DO2 W773. 

By now, most of the students have managed to partner up but as I am sure you can understand, 

no definite decision can be made yet as to whether or not the 2020 exchange will, in fact, go 

https://www.colaistebride.ie/german-exchange.html
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ahead as planned.  There is still a lot of uncertainty about what the situation will be with Covid-

19 in September, which is when the German group is due to arrive. Naturally, we are all anxious 

for a definite decision to be made and of course parents will be kept informed at all times. Please 

be assured, that any decision made, will have the health and safety of all our students and their 

families as a priority.   

On a separate but related note, should this year’s exchange be completely cancelled, the 100 Euro 

deposit you have paid to the school will, of course, be refunded. 

 

Yours sincerely, 

___________________________ 

M. Whitty 
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